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Part A
	1. General information

	How did you identify the requirements and needs (observation, review tools etc)? Why did you choose that method?:
	As someone who uses the campus calendar on a regular basis, I spent some time consciously interacting with the system in all possible ways. I also took notes on my previous experience with the system. Additionally, I had a couple of people use the application to note down important events over the next few days. I also had them schedule a fake event (without actually submitting the form). 
I noticed that while users seemed to like the idea of the calendar, they found it hard to use because of the complicated navigation between daily/weekly/monthly schedules. They also tended to scribble down events on paper so that they could remember them in the future. 
For the room reservation part, users experienced some difficulty checking if the desired location was available at the time they sought. Here again, they were required to wade through a maze of schedules with poor visibility of navigation. Additionally, one user was able to erroneously submit a form asking for an already-booked location, with no feedback to the effect forthcoming.

Users also got bored of the tasks very easily, suggesting that the system was not fun to use.

After they were done solving the tasks I interviewed them separately and they answered the predefined questions including:

What are the best parts of this product?

What are the worst parts?

Is there anything you wish you could change?

What annoys you the most? 

Their responses confirmed what I had observed. Users expressed frustration with the room reservation process and wished the system would be more helpful in finding a suitable location. Similarly, they said that the calendar would be more useful if it provided personalized note-taking abilities.
I chose this method because, as a user myself, I was able to perceive exactly what other users were experiencing as I could relate to their frustrations. Observing others perform the tasks reinforced my own perception of the problems, so that I knew that it was not just me being picky.


	How did you record your findings:
	All my data collection was done by taking notes. While watching users perform the tasks, I noted specific problems with features, such as the low visibility of navigation between monthly/weekly/daily views in the calendar and the different menus when searching for locations.  While interviewing them after the experiment, I also asked them specifically what about the design of the system annoyed/frustrated them the most, and was thus made aware of several design issues I had not thought of. 


	2. User profiles

	User type:
	General Wellesley College student 1 – Keeping track of events

	User description:
	This user is a sophomore at Wellesley College and an average internet application user. She is quite familiar with how to use and interact with various common types of interfaces in modern websites and has used the campus calendar a few times before, so she knows most of how to interact with it.

	Use case scenario:
	A student at Wellesley has a busy week in terms of academics, and is trying to work out her study schedule. However, she knows that there are a few important events happening on campus and does not want to miss out. She goes to the campus calendar and looks for events happening that particular week, so she can prepare her schedule accordingly and attend the events she finds interesting. 

She also has a big in-class presentation on Thursday, and wants to organize a practice session before then to get a few people in her class together to present to each other and give each other feedback. She wants to reserve the classroom for this study session, so that they will not find another group using it when they arrive. Her group is flexible with time, so the session can be on any day before Thursday but must be in that classroom.

	Tasks: (Add the task numbers to the use case diagram).
	1. Make a note of the week’s events and fit in her academic appointments/ assignments to accommodate them.
2. Reserve the class room for her study group. 

3. Scope out the room and make sure she knows where all the audio-visual equipment is.

	
	

	User type:
	General Wellesley College student 2 – Event Scheduling 

	User description:
	This user is somewhat familiar with the online registration, but still needs some support and prompting, and cannot immediately recall and find things. Ideally, the system should have high visibility to help users such as this, as well as flexibility of use so as not to annoy more experienced users. 

	Use case scenario
	The Chair of the Math department is organizing a lecture. She has a speaker who can come on a particular date and at a particular time. She has an estimate of how many people will be in attendance, so she knows how many people need to be seated. The speaker has also given her specific instructions in terms of the audio-visual equipment he will need. She needs to reserve a suitable space for the event, as well as make sure it gets posted on the campus calendar. She has one room that she knows is perfect for the event - she has already found this from the online catalog of rooms, which allows users to enter room sizes/equipment requirements and outputs results.

	Tasks:
	1. Look for competing lectures and make sure that the decided date is not entirely unfeasible.
2. Try to reserve the preferred room on the preferred day and at the preferred time and submit a description to be posted on the events calendar.

3. If this room is unavailable, look for other suitable rooms in terms of size and AV equipment which are not already reserved at the required time.


	3. Needs

	Identify the needs (for each user). What are the needs each user has based on each of the tasks you listed in part 2. 

	User 1 
Task 1 - Make a note of the week’s events and fit in her academic appointments/ assignments to accommodate them.

· The user needs to be able to navigate to the events schedule for a particular week and get it displayed.

· The user needs to be able to do this for different categories of events.

· The user needs to be able to copy down events of interest from the daily and weekly schedules.

· The user needs to write down her own events so she can see where conflicts exist.
· The user needs to be able to ask to be reminded of important events.

Task 2 - Reserve the class room for her study group. 

· The user needs to be able to enter the date and time and attempt to reserve the classroom so that no one else can use it.

· If the room is reserved, the user should get some sort of confirmation for the reservation.

· If the room is already reserved, the user should see a message to that effect.

· The user should then be able to view the room’s schedule for the week and try again for a new time slot.
Task 3 - Scope out the room and make sure she knows where all the audio-visual equipment is.
· The user should be able to get a list of equipment for the room.

· The user should also be able to get a virtual tour of the room and locate all the audio-visual equipment beforehand.

User 2
Task 1 – Look for competing lectures and make sure that the decided date is not entirely unfeasible.
· The user needs to be able to navigate to the events schedule for the particular week and get it displayed.

· The user needs to be able to do this for a particular category of events, i.e. lectures.

Task 2 – Try to reserve the preferred room on the preferred day and at the preferred time and submit a description to be posted on the events calendar.

· The user needs to be able to enter the date and time and attempt to reserve the location so that no one else can use it.

· The user should be allowed to enter an event description and specify that the event should show up on the online calendar.

· If the room is reserved, the user should get some sort of confirmation for the reservation.

· The user should be able to confirm that the event information has been posted on the events calendar.
·  If the room is already reserved, the user should see a message to that effect.

Task 3 – If this room is unavailable, change the time or look for other suitable rooms in terms of size and AV equipment which are not already reserved at the required time.
· The user needs to be able to get rooms with similar audio-visual facilities or size and/or in the same building displayed. 

· The user needs to be sure that these alternative rooms are not already reserved for that particular day.

· The user needs to be able to compare available rooms that fit the search criteria and find the best one suited to her needs. For this, the user needs to be able to take a virtual tour of the different locations and determine the best choice.
· When the user has made a selection, she needs to be able to reserve this new location. 

	4. Requirements

	Identify the system requirements for each of the tasks you identified in part 2. List as many requirements as you think are necessary to support your claim. Most of your requirements will be functional. See if you can find environmental or social requirements.


	Requirement id: 
	1
	Related task id:
	Task 1

	Requirement name:
	Search for events by name/month/week/day.

	Requirement type
	Functional/Data

	Description
	The product should allow the user to enter an event name/day/week/month and look up the schedule of events for that particular time period.

	Rationale:
	In order to provide the schedule the user needs, the system needs to know either the name of the event the user is looking for or the time period the schedule has to cover. Thus this is a functional as well as a data requirement, since the system needs this data and the user expects a function from it. The year can be set to the current year as the default to save the user the trouble of changing it unless necessary.

	Source:
	User

	Dependencies
	None.

	Conflicts
	None.

	Supporting Materials
	None.


	Requirement id: 
	2
	Related task id:
	Task 1

	Requirement name:
	Drag events from the schedule into a personal notepad. 

	Requirement type
	Functional/Environmental

	Description
	The interface should allow the user to copy down events from the schedule, as well as to add their own events so as to create a complete personal schedule such as is done in real life. The copying should be by dragging the event off the schedule and into a personal notepad. 

	Rationale:
	User interactions with the system in this task are primarily for the purpose of planning their schedules. Thus the ability to copy down events of interest and schedule other activities around them is essential to maximizing the utility of the application. This is a functional as well as an environmental requirement because it makes the calendar more fun to use by making him/her feel like s/he has more control. Being able to just drag the event saves the user the trouble of copying it down and makes the environment of the system more user-friendly.

	Source:
	User

	Dependencies
	None

	Conflicts
	None

	Supporting Materials
	None


	Requirement id: 
	3
	Related task id:
	Task 2

	Requirement name:
	Enter information about the event to be scheduled.

	Requirement type
	Functional/Data

	Description
	The product should allow the user to enter the name, date and time of the event being scheduled, as well as the preferred location and an event description to be posted on the calendar.

	Rationale:
	In order to reserve the location, the system requires that the user enter the date, time and location, so that it can check if the location is available at the requested time. Also, entering a preferred location serves as a basis for searching for other locations, should this one happen to be booked since it gives the system a sense of the size/AV facilities the user is looking for. Thus this is also a data requirement. If the user want the event to show up in the campus calendar, the system also requires them to type in the event description to be included when the event is posted.

	Source:
	User

	Dependencies
	None

	Conflicts
	None

	Supporting Materials
	None


	Requirement id: 
	4
	Related task id:
	Task 3

	Requirement name:
	View room schedule.

	Requirement type
	Functional

	Description
	If the desired location is not available at the time requested and the event time is flexible (but the location is not), the product should allow the user to look at the schedule for the room and find a different, available time.

	Rationale:
	Since the location is not flexible but the user is willing to change the time, the most logical thing to do if the preferred time is already booked is to look at the room schedule and pick a different time.

	Source:
	System

	Dependencies
	None

	Conflicts
	None

	Supporting Materials
	Room schedule for all the rooms on campus


	Requirement id: 
	5
	Related task id:
	Task 3

	Requirement name:
	View alternative locations.

	Requirement type
	Functional

	Description
	If the desired location is not available and the time of the event is not flexible, the product should allow the user to look at alternate locations based on size, AV equipment and/or building.

	Rationale:
	The event time is not flexible, so we need an other location. Since the user entered a preferred location, the type of room s/he is looking for must be similar. Thus, if that room is not available, there must be another similar room that will suffice. So the system should come up with options for the user.

	Source:
	System

	Dependencies
	None

	Conflicts
	None

	Supporting Materials
	Room information for all the rooms on campus, including size, AV equipment and building.


	Requirement id: 
	6
	Related task id:
	Task 3

	Requirement name:
	Virtual tour of the event location.

	Requirement type
	Environmental

	Description
	The product should allow the user to explore the location, both the building and room, by means of a virtual tour, before committing to a reservation.

	Rationale:
	In order to make an informed choice of location, the user must be able to look around and compare different locations. Since physically going from one location to another is not the most convenient option, a virtual tour will serve this purpose perfectly.

	Source:
	System

	Dependencies
	None

	Conflicts
	None

	Supporting Materials
	Virtual tours of all the buildings on campus, with the ability to focus the tour of a building on a specific room and look for the nearest elevator, restroom, etc.


	5. Task analysis

	For each of the tasks you identified in part A you must create both a hierarchical task analysis list and corresponding graphical box-in-line notation. (p. 232):
Hierarchical task analysis for Task-1
Note events happening during the week/month/on a specific day (the task includes entering the day/week number/month or selecting them from the calendar).
From the Campus Calendar main page, log in to the Campus Calendar.
View the schedule for the day/week/month you want

     If you want to look at a specific day’s schedule

       Select the day whose schedule is to be displayed

Select Day in the Event Quick Search from the drop-down menu

Select the year from the drop-down menu if different from the default

Select the month from the drop-down menu

Select the day from the drop-down menu. The number of days changes according to the month selected

Click on Go.

or

If required, navigate to the correct year in the left calendar at the bottom of the page by clicking on the forward and back buttons

Select the correct month by clicking on it
Click on the day in the calendar on the right 

     If you want to look at a specific week’s schedule

        Select the week whose schedule is to be displayed

Select Week in the Event Quick Search from the drop-down menu
Select the year from the drop-down menu if different from the default

Select the month from the drop-down menu
Select the week number (1-4) from the drop-down menu. The number of weeks changes according to the month selected
Click on Go.

or

If required, navigate to the correct year in the left calendar at the bottom of the page by clicking on the forward and back buttons
Select the correct month by clicking on it
Select the week in the other calendar (on the right) by clicking beside it

Click on the preview to the right of this calendar  
Right click on an event for its description

     If you want to look at a specific month’s schedule

        Select the month whose schedule is to be displayed

Select Month in the Event Quick Search from the drop-down menu

Select the year from the drop-down menu if different from the default

Select the month from the drop-down menu

Click on Go.

or

If required, navigate to the correct year in the left calendar at the bottom of the page by clicking on the forward and back buttons

Select the correct month by clicking on it

Click on the preview to the left of this calendar  

     Right click on an event for its description

Add events to your notepad

    Drag events of interest from the schedule into your personalized notepad

Click on the hand on the notepad on the side of the screen.

Click on an event with the hand to highlight it

Drag the event into the notepad

    Ask to be reminded of the event

A checkbox will appear next to the event in the notepad. 

Check the box if you want a reminder about the event sent to your email address

    Write down other appointments/events of your own

Click on the text tool in the notepad

Make a note of any other appointments in the notepad

A checkbox will appear next to each event in the notepad. Check the box if you want a reminder about the event sent to your email address

    Take notes on events

Click on the pen in the notepad

Use a stylus to take any other notes next to the events on the notepad (such as RSVP reminders)

    If you decide not to go to an event, remove it from your notepad

Drag the event to the Trash Can

Right click on the Trash Can and select Empty Recycle Bin

    Print a copy of the current page of the notepad by clicking on the Print icon

    Save the current notepad page as a file by clicking on Save

View events from previous sessions, 

Flip back and forth between the pages of the notepad using the up and down arrows

Make changes to the events/reminders

When you are done, click on the Logout Button

    Enter the number of hours’ notice you want for the new reminders 

    Save your changes

Graphical box-in-line notation for Task-1
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Hierarchical task analysis for Task-2

Try to reserve the preferred room on the preferred day and at the preferred time and submit a description to be posted on the events calendar.

From the Campus Calendar main page, log in to Event Reservation.

Enter event information

Enter event name

Enter event start time

Enter event finish time

If you want your event to show up in the campus calendar

Check “Show in calendar” radio button

Enter event description

Select preferred location

Select the building from the drop-down menu

Select the room number from the drop-down menu. The list of rooms changes according to the building selected.

Click on Submit.

View the displayed results

If the location is available, it will be reserved. You will then have the option to

1. View your event on the calendar if you specified that it should be shown

2. Go back and change your reservation/event details

3. Cancel the event reservation

Click on the appropriate button

If you want to view the event

You will be taken to that day’s schedule. Right click on the event to read your description 

If you want to add it to your personal notepad and have a reminder sent to you, do so as described above in Task 1

Log out. Save changes if you want

If you want to change the reservation details

Make your changes by selecting/entering the new details in the appropriate fields

Click on Submit

See if you get a confirmation page again or a notice that the location is already reserved

If it is the former, you can close the browser or click on any of the buttons

If it is the latter, see Task 3
If you want to cancel the event

When you click on the Cancel button, the event will be cancelled after asking you if you are sure.

The next page displayed will ask you to close your browser if you are done or click on a button to start a new reservation

Once you are done, close the browser window

Graphical box-in-line notation for Task-2
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Hierarchical task analysis for Task-3

If this room is unavailable, change the time or look for other suitable rooms in terms of size and AV equipment which are not already reserved at the required time.
If the location is unavailable, a message will be displayed to that effect 
If the event time is flexible
Click on the “View schedule for selected room” button

View the location’s schedule for that particular week (or click on the forward/backward buttons to navigate to a different week)

Then change the start and end times and re-click the Submit button

If the event time is fixed
Click on the “look for alternative location” button
Select one or more radio button to narrow down the search criteria for alternatives which are not reserved at that time
The default search criterion is size
You don’t have to click on a Search button or anything – the search is simultaneous, and clicking on more buttons eliminates some of the results

Click on the forward and back buttons to view the alternative locations
Clicking on the picture of the location building takes you on a virtual tour of the location. You can see where the room is located and where the nearest elevator, water-fountain and restroom are. Within the room, all audio-visual equipment is labeled.
Clicking on the picture of the room brings up textual representation of the room information – size, AV equipment, layout, etc.

Clicking on the miniature floor-plan enlarges it. The room in question will be highlighted. 
Once you have made your decision, click on the Select button.

The location will be reserved. You will then have the option to

1. View your event on the calendar if you specified that it should be shown

2. Go back and change your reservation/event details

3. Cancel the event reservation

Click on the appropriate button

Once you are done, close the browser window
Graphical box-in-line notation for Task-2
[image: image12.png]TTove g ~ User dean oo

Coaran 6' o Qr EV ok

¥ s ar v ks~ ‘sL‘

Q» [STR I cml«,.b ~

| o I3 Y % LY
\ fFrtawn S e [ eee o) e OSy es

\ Ugor ™ O a. E; \

‘:Q o é : @ L QA L ey @ v‘:i > d\ V Qraly wy Qwé

i _— Yool
e *\ P Ay aa Qvack oo Ot
L U I \ Umvortha Notapad g
QC}\QAMLQ- — Usar chooges Vo
e oY ﬁo/f-wq/ éau/ wqak/ monrkh

> Conr Ql'\ coln  @vark coka Mt

\"\> Car aleo v aviante Yo Schadule (simg  colondoms
.
a.k bo ‘-+° [aa) =

Cowm cdhck o ?f“wv “Q w= Yo soa

t
o \W%.‘ A N Qv O

[N

~> @USGM LW e A 3{3..&32;3 \"O (54;;.,, ‘.Y e_é Q d\ Qé\ 1






	


Part B

	1. Conceptual models

	Tell us what the three different conceptual models are, and why they include the functionality. 

	· Model 1: Activity based instructing/conversing model
1. Task 1 - This model is used for allowing the user to select a day/week/month and look up the schedule of events for that particular time period. It is most useful if the user knows the name/day/week/month of the event s/he is looking for. S/he can just enter that information and instruct the system to display the respective day/week/month schedule. This produces much better results under a GOMS analysis of user interaction as compared to any of the other activity based conceptual models. The Exploring and Browsing method, for example, would be less efficient for this type of user since s/he would have to go through an enormous amount of information just to locate the desired event. Manipulating and Navigating is also an acceptable model and can be included as another way of selecting the day/week/month (as shown with the mini calendars at the bottom of the screen).
2. Task 2 - This model is also used for allowing the user to enter the name, date and time of the event being scheduled, as well as the preferred location and an event description to be posted on the calendar. Entering a preferred location serves as a basis for searching for other locations, should this one happen to be booked since it gives the system a sense of the size/AV facilities the user is looking for. It is most useful if the user knows what kind of location s/he is looking for. S/he can just enter that information and, if the location is not available, instruct the system to display alternative locations based on size, AV equipment or building. This produces much better results under a GOMS analysis of user interaction as compared to any of the other activity based conceptual models. The Exploring and Browsing method, for example, would be less efficient for this type of user since s/he would have to go through an enormous amount of information just to locate a desirable location. 

· Model 2: Manipulating and navigating model

Task 1 - This type of model is best for copying down events from the schedules because the user can simply drag the events into the notepad. The instructing, for example, would be less efficient for this type of user since s/he would have to ask the system to copy the events down for him/her, thus making the user conscious that they are interacting with a computer. By allowing the user to manipulate the events as objects, the system places more control in the hands of the user, enhancing the user experience. Exploring and browsing does not apply here because the user actually wants to do something other than just view information.
· Model 3: Exploring and browsing model 

1. Task 3 - Exploring and Browsing should be used as the model for user interactions with the results of searching for alternative locations, with forward and backward buttons to sift through the options, and links to room information, a floor plan and a virtual tour of the location. This allows users to compare different locations and select the best one. The instructing/conversing model would not work here because there is only so much that the computer can do – the user needs to look through the search results and make a decision for him/herself. Manipulating and navigating is also pointless because the user is actually exploring different locations and not really manipulating anything.
2. Task 3 - Exploring and Browsing should also be used as the model for virtual tours of the locations. This way, users can scope out the room before committing to it, to see if it really fits their needs. They can also explore the building to keep a track of facilities such as restrooms, entrances, ease of finding the room, etc. Clicking on the picture of the building in he search results launches the virtual tour, in which users can explore a 3D model of the location. They can click on items to display a label. The building has arrows directing the user to the suggested location. In room itself, all audio-visual equipment is pointed out. The building tour displays arrows to the nearest elevator, restroom and water fountain. The tour is designed to be as close to the real thing as possible. It could be animated or an actual video-taping, but users have to be able to wander as they please as well as be given suitable directions when they need. The instructing or manipulating scenarios would not work in this case because the user has to have the freedom to explore as s/he pleases. Instructing the system to give a tour takes away the control from the user. Similarly, the user is not manipulating anything in the building but actually exploring it the way it is.



	2. Storyboard

	Please give us a short description of each of the storyboards. We encourage you to add the storyboard as a jpeg file below accompanied by the description.

	The following is my storyboard describing the flow of action for each of the three tasks. For each major action, I included a basic outline of the interface layout and annotated it with what the user will be doing at that stage. There are arrows guiding the flow of action as well as showing what clicking on specific parts of the interface will do. Basically, this is a rudimentary prototype that includes the user and describes how the user will interact with the system.
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	What interesting feedback did you get from the users you showed the storyboards to?

The real-time nature of the reservation was not immediately apparent. Users worried about the time lag between submitting a request and the request being processed – what if someone else requested the same room in the interim? I assured them that the reservation would go into effect immediately, and they would in fact be able to see the event on the calendar right away (if they chose for it to be shown). 

The purpose of switching between daily, weekly and monthly views for schedules was not immediately apparent to them. I explained that the monthly schedules would probably be less detailed than the weekly and daily ones.

Users really liked the virtual tour functionality but emphasized that they be allowed to control the navigation around the building and not have to follow some pre-taped tour.

Overall, the users found the storyboard to be very logical and the actions required from the user to be very simple and intuitive.

They said that there was a good match between the system and the real world, and they thought this new interface would be more fun and less stressful to use than the old one.


	3. Prototypes

	Please tell us briefly about each prototype. We encourage you to add the cards and post-it notes as a picture (jpeg file) here below accompanying the description.

	The following is my first prototype for the system. I sketched out my intended layout and annotated the functionalities based on the storyboards and feedback received from the users.
As before, users must log in to either the campus calendar or the event reservation system.

If they log in to the campus calendar, they see today’s schedule displayed along with a search field to the left and different options to search by including event name, day, week and month. At the bottom of the page are calendars and the user can also navigate to the desired day/week/month using these. The previews for the week/month calendars are enlargeable. The user can also click on a specific day to display its schedule.
On the right side of the screen is an events notepad with a toolbar and a trash can. The user can use the hand tool to drag events from the currently displayed schedule into the notepad. A checkbox will appear and the user can check it to be sent a reminder about the event. The user can use the test tool to type in extra events, and the pen tool to take notes on events. The user can save a copy of the notebook page by clicking that button, or print it. The user can delete events off his/her notepad by dragging them to the trash can and emptying the trash.
When the user is done, they must log out. They will be asked to set the notice period for the reminders they checked and save the changes they made during this session.
If they log in to the event reservation system, they will be asked for the event information – name, date, start/finish time. They can check a radio button if they want the event displayed in the calendar and enter the event description. They can then select the preferred location and submit the request. If the request goes through, they get a screen that offers to let them view the event on the calendar of they asked for it to be shown, change the reservation or cancel. 

If the request doesn’t go through, they get a screen that lets them either view the room’s schedule for the week or change the location, depending on which is flexible.

If the time is flexible, the user can view the room schedule, enter new start/finish times and re-submit the request.
If the time is not flexible, the user can select search criteria from radio button and look for similar rooms based on size/AV equipment/building. The results are displayed along with images of the building, room and a floor plan placing the room. The user can browse through these. Clicking on the building image launches a virtual tour. Clicking on the room image brings up the room information. Clicking on the floor plan enlarges it.

After making their choice, the user can re-submit their information. 

This brings them to the confirmation page described above.
On the whole, I tried to make the prototype as logical and easy on the eye as possible, with small comments next to the less obvious functions. 

The search bar in the calendar is, as common, to the side. The navigation panel (with the miniature calendars) for the calendar is to the bottom. The notepad is to the right. Thus the schedule can be displayed in the center.

For event reservation, the page is divided in half, with the top half containing information entered by the user and the bottom half displaying the confirmation/rejection/search criteria/results. This layout helps in case the user decides to change some of the event information and re-submit while in the middle of looking for other locations.
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	What interesting feedback did you get from the users you showed the prototype to? Did it differ from the feedback you got after showing the storyboards?
Users who saw the rough prototype thought that it was a good idea, but suggested that it be made colorful, since there was a lot of information being displayed on the screen at a time. They said that they were worried that it would look too cluttered. There was also a bit of concern about labeling buttons and such, and including prompts so that the user would not get lost and not know what to do. A help button was also suggested. Users also wanted more feedback. When, for example, the room was already reserved, they wanted to know what it was reserved for. Another suggestion was for the pen in the notepad to have more than one color.
As compared to the feedback received after showing users the storyboards, the feedback received here was more focused on the presentation and layout of the interface that on the actual flow of action. Users were more concerned about how the interface might be made easier to understand than how the actions themselves were performed. One can say that the feedback here dealt more with learnability, memorability, visibility, feedback, consistency/standards, affordance, memory load, aesthetics and documentation, whereas feedback for the storyboards focused more on effectiveness, efficiency, utility, match between system and real world and user control. 
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